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Abstract: Role-play is one of strategies in foreign language learning in which the learners play certain roles 
which are almost the same with the real situation in life. This method is worth applying in the language 
acquisition process especially in speaking skill since by this method the language learners will not only practice 
the target language but also other aspects such as teamwork and creativity. This research tried to examine the 
efficacy of this method in speaking class. The respondents were the second semester students of English 
Diploma Program of Jenderal Soedirman University. The data was collected through questionnaire, tests 
comprising pre- and post-test, interview as well as class observation. The data was then analyzed using 
descriptive qualitative method. The result of the research showed that the role-play method was very effective 
for improving students’ speaking skill. In addition, by this method the students could act more creatively and 
enthusiastically. Another advantage was the students felt that by this method they were more confident in 
practicing their English since they could work together with their partners in a group composed by two members 
at least. 
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Introduction
English skills can be categorized into two big groups namely receptive and productive skills. The 
former comprising reading and listening is dealing with the activities of extracting the meaning from a text or 
dialog, whereas the latter consisting writing and speaking is concerning with the activities of producing language 
(Harmer, 2007:265). Based on their limitations, the former is less demanding than the latter in terms of language 
productivity.
Among the four skills, speaking is the most important skill because the ability to speak in English as the 
target language is the parameter of successful language learning. In other words, the poor speaking skill is one of 
the indicators of failure in a foreign language learning (Nunan quoted in Samanhudi, 2013:92).
One of the methods that can be employed to improve students’ speaking skill is role-play or drama. 
This method gives a ‘real-life’ atmosphere for the students learning a foreign language as through this method 
the students try to bring the life into the learning process. It means that they try to simulate real life activities 
they are familiar with in the classroom. Through this method they can learn two things at the same time, they do
not only learn the target language but they also develop social skills such as teamwork, tolerance and 
compromise.
In addition to its application in language learning, role-play can also be applied in another field like
medical education of Birmingham University as reported by John Skelton et. al in their article entitled “Role 
Play as a Teaching Methodology”. They highlight the use of role play as a part of medical school curriculum 
practiced by the fourth semester students practice it in their 4 of five years of their undergraduate study. The 
purpose of the role play implementation here is to achieve a solution of certain problems encountered in medical 
field. (ler.letras.up.pt/uploads/ficheiros/6089.pdf).
Literature Review
The use of role-play as an educational or training technique is part of the wider set of techniques that 
have collectively become known as simulation and gaming. These are techniques which aim to provide the 
students with either a highly simplified reproduction of part of a real or imaginary world (a simulation) or a 
structured system of a competitive play that incorporates the material to be learnt (a game). (Ments, 1999:3).
Role-play may be defined as one particular type of simulation that focuses attention on the interaction 
of people with one another. It emphasizes the functions performed by different people under various 
circumstances. Through this technique, they simulate a real life encounter (such as business meeting, an 
interview or a conversation in an aeroplane cabin, a hotel foyer, a shop or a cafeteria) as if they were doing so in 
the real world. They can act out the simulation as themselves or take on the role of a completely different 
character and express thoughts and feelings they do not necessarily share. (Ments, 1999:3-4; Harmer, 2007:352).
The use of role-play as a teaching strategy in speaking class is the right choice as through the method 
the students practice both linguistic and emotional features. For example, when a group plays a role as a 
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disappointed customer, he/she doesn’t only apply some English expressions used for complaining yet they also 
practice the acting of a disappointed customer rationally.
In spite its strengths, role-play also has some weaknesses. The first weakness is tutor loses control over 
what is learnt and the order in which it is learnt. The second, simplifications can mislead. The third, it uses a 
large amount of time. The last is it uses other resources – people, space, special items. (Ments, 1999:16).
There are six types of role-play. The first is describe (the role play is employed as a means to describe a 
situation which can be more graphically illustrated by means of dramatization than by pure verbal description). 
The second is demonstrate (this kind of role-play is aimed at giving the demonstration that can be imitated by the 
students). The third is practice (this genre focuses on the situations in which some professionals practice to 
improve their communication skill). The fourth is reflective (the emphasis of this genre is on observation and 
reflection). The fifth is sensitize (its goal is to increase awareness/sensitivity of situations/others). The last is 
create/express (it is aimed to encourage the role-players to create the drama by themselves). (Ments, 1999:43-
53).
Research Methodology
  This research can be classified as a qualitative research—a collection, analysis, and interpretation of 
comprehensive narrative and visual data in order to gain insights into a particular phenomenon of interest (Gay 
et.al, 2006:398). The data was collected through questionnaire, tests, class observation and interview. The data 
were then reduced, displayed and analyzed. 
  The respondent in this research were the second semester students of English Diploma Program of 
Jenderal Soedirman University taking Speaking for Survival course. They voluntarily participated in this 
research that lasted for more or less three months. The total number of respondents in this research was 22.
Analysis
This part falls into two sections namely the discussion on the results of questionnaire and tests.
Data Display
No Statements Strongly Agree Agree Neutral Disagree
Strongly 
Disagree Total
1. Through role-play we can learn English in 
a fun way
14 8 0 0 0 22
2. I don’t feel afraid to make mistakes while 
role-playing
2 16 2 2 0 22
3. I am highly motivated to practice my 
English using role-play
6 8 8 0 0 22
4. I try to appreciate other groups’ 
performances even if my group has 
performed
8 13 1 0 0 22
5. There are two advantages of role-play 
improving my English and social skills
12 10 0 0 0 22
Data Interpretation
1. Through role-play we can learn English in a fun way
There were 14 students who strongly agree and 8 students who agree with the statement. These figures 
indicated that they were really benefited from role-playing psychologically and linguistically. Based on the 
researcher’s observation during the research, almost most of the students seemed to really enjoy the activity 
from the initial process or script drafting, performance, until debriefing. Rarely did the researcher find a 
group felt reluctant or lazy with the series of activities in role-play. 
There was an example in which a team performed a role-play whose topic was about visiting the doctor. 
Bringing the topic in the role-paly gave them new sensation as imaginary persons who became a doctor and 
a patient. The preliminary dialogue took place seriously and the doctor acted very professionally in terms of 
communication skill and medical competence. He asked the patient about what he felt and other questions 
that come up in doctor-patient consultation. In the end, a funny scene occurred when the doctor actually fell 
in love with the patient shown by verbal and physical signs and automatically it triggered a big laughter 
from the audience or the class. As a result, this condition produced cheerfulness in the classroom.
2. I don’t feel afraid to make mistakes while role-playing
According to Nunan in Samanhudi (2013:92) feeling afraid to make mistakes is one the factors that hinders 
students from speaking actively in speaking class. The other factors are shyness, anxiety, lack of confidence 
and lack of motivation. 
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With respect to this statement, there were 16 students who supported the statement. This number showed 
that most of students did not care too much about the mistakes they made. Thanks to the group work, they 
felt more relaxed while role-playing. True, they were not free from any mistakes dealing with word choice, 
pronunciation, and accuracy but they could still maintain their self-confidence during their performance.
3. I am highly motivated to practice my English using role-play
Motivation may be defined as some kind of internal drive which pushes someone to do things in order to 
achieve something (Harmer, 2007:98). It plays a very significant role in second language learning. By 
having the motivation either internal or external or both, the students can master the foreign language 
successfully. (Harmer, 1998:8). When they are highly motivated, they will face all the obstacles and keep 
being on the track of learning spirit.
The distribution of number concerning with this statement were 6 students strongly agree, 8 students agree, 
and 8 students ticked neutral column. These figures showed that most of the students are highly motivated to 
practice their English especially their speaking because of the challenges offered by the role-play. The rest 
who opted neutral indicated that the small number of students felt hesitated whether the role-play 
encouraged them to speak in English or not. It may be brought about by their reluctance to act the roles out
decided by the groups. One of the students said that he was less motivated to practice their speaking when 
the roles were against with his character.
4. I try to appreciate other groups’ performances even if my group has performed
Most of the students (13) supported the statement. This fact indicated that they were non egoist students who 
do not want to pay attention to others. There were only few students who disagreed with the idea. It can be 
inferred that they were willing to learn from others.
5. There are two advantages of role-play, i.e. improving my English and social skills
Twelve students out of twenty-two students strongly agreed with the statement. It showed that through role-
play the students could garner many benefits not only linguistic but also social skills.
Linguistic skills here refer to the skills they applied and developed during role-play. In the first stage, they 
developed their writing skill when drafting the scripts in groups.
After the script was written, they proceed to the next step namely memorization process. In this process, 
they tried to practice their speaking based on the roles they had to act out.
When drafting, students needed to collaborate with the others to achieve agreement in terms of dictions, 
setting of place, roles distribution and others. This means that role-play provided the students not only with 
linguistic skill but also social skills.
The social skills may be simply defined as the abilities necessary to get along with others and to create and 
maintain satisfying relationships. (www.psychologytoday.com/blog/growing-friendships/201108/what-are-
social-skills). Besides teamwork, the other social skills that can be developed by this method were like 
tolerance and compromise. 
Test Results
Name X1 X2 X3 X4 X5 X6 X7 X8 X8 X10 X11 X12 X13 X14 X15
Pre-test 70 70 80 65 70 60 60 70 60 65 75 65 75 60 70
Post-test 80 75 80 65 75 60 70 75 70 70 85 65 80 65 80
There were 5 aspects used to assess or evaluate students’ speaking skill. They were grammar or accuracy, 
vocabulary, pronunciation, fluency and content. In determining the scores for each aspect, the likert scale was 
used. The ranges of scores were from 1 (the lowest) to 4 (the highest). The total score of 5 aspects was then 
multiplied by 5.
Based on the data in the table above, the figures showed a slight increase in students’ speaking skills. It proved 
the role-play was effective in increasing students’ speaking skills even if it did not occur to all students. The 
increase also showed that the method was effective for increasing students’ speaking skill.
Conclusions
Based on the analysis, it can be inferred that role-play is effective for improving students’ speaking 
skill. The parameters of its efficacy were from the students’ responses toward the questionnaires and interview as 
well as from the results of the tests done at the beginning and the end of the research.
As a matter of fact, if the efficacy of the role-play is merely seen from the statistic data, it does not 
show a significant result. Nevertheless, the most important thing that can be garnered from this research was the 
application of role-play method did give a positive psychological impact to them. Consequently, it will give 
them not only impression but also the fact that English is fun and learning English can be conducted through a 
fun and encouraging way. 
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